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/ R - HVXV & KUMA 7KHQ NRLQ RXUJ URZ 1Q) WDP
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© H QHHG IDIWIXO DYDIDE®! DQG WDFKDEG
&KUMADQY \R DGGUIHW D KXJH QHHG 1Q RXU
FKXUFK DQG RXUFRPPXQW | \RX WIQN WH
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$VPRWR \RXNJRZ ZH DIH (R ®Q HUZ RINQJ
ZIW 3 DVWH DWH R PRW : H KDYH WRUMG
ZRNQ ZIW DQRWHU WRIIIQ FRPSDQ
&KHPMAY 6VBIILQ) : H KDYH D SKRQH P HHWQJ
WL Z HHN Z KIEK \KRX@ 11.0D@ H RXULQ RWP DWRQ
DQG ZH \KRXG EH SRWAQ WH /HDG 3DWRU
SRMMRQ RGFH DIDIQ Z IWIQWH Z HHN & KHP A
KDV EHHQ\R J UDVWR Z RINZ WK DQG WH KDYH D
PXFK @UHU SRRO R FDQAGDWV WDQ WH
SUHYIRXYV SDWEHUKIS : H DU HFWG DG
KRSH XOWDW* RG LIV FROMXQ) R P RYH 1Q WL
SURFHW +H KDV EHHQ\R | DIVKI XOMLY HOAH WP H
+H KDV HYHQ JLYHQ XV DQ DZHWRPH WDFKIQJ
SDWRU IRUWH \XPPHU IQ ' DYH OREG\ : H
FROAQH \R SID\ WDW* RG ZRX@ EUQ) XV WH
W KWP DQ | RUWLY SRUMRQ 3GDVH SUD\ Z W XV
IRUWH PDQ * RG KDV IRUXV SUD\ IRURXU) &&
ERG DV ZH FROMXH \R GR PIQVW DQG @H
VRIHWHU Z KI®! ZH Z DIW SWD\ |RUWH HTGHY DV
WH FROAQH \R BDG DQG SWD\ | RUDOWH W |
DQG P LW GDGHY WDW RG KDV SOFHG KHUH

$V DZDV I \RX KDYH DQ FRFHL/ RU
TXHMRQ/ SGDVH UDFK RAWWR DQ RH RQ WH
\WDP
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7KH WDP LV DOR SWD\IQ) IRU\RX /HWXV @H
WHWHZ RGVDVZHJWRZ DQG CR @H W HWHU

&Ql FTBOT

, WHHRW D SWRGHUIRUWH /RG XUH \RX R
ZDOIIQD PDQHUZ RW Rl WH FD@Q R Z KIFK
\RX KDYH EHHQ FD@®IG  Z W DOKXP IOV DQG
JHOBIQHW ZIW SDWHFH EHDUQ) ZIW RCH
DQRMHUIQ®YH  HDIHUVR P DIQMIQ WH XQW R
WH 6SILMQ WH ERQG R SHDFH  7KHWH LV RCGH
ERG DQG RCH 6 SLUMW MWADV \ RX Z HIH FD@IG \R
WH RQH KRSH WDWEHBQIV R \RXUFD®  RH
/RG RCH IDM RQH EDSWP  RH * RG DG
) DWHUR D@Z KR LV RYHUD@DQG WURX] K DADQG
IOD® %AW WDFH Z DV JLYHQ R HDFK RGH Rl XV
DFFRGIQY) VR WH PHDVXWH R &KUY JULW
7KHH RUH MDAV 1 KHQ KH DVFHQGHG RQKLI K KH
GG D KRWR FDSWHY DQG KH JDYH JUW R
PHQT ,QWD\IQJ p+H DVFHQGHG 1 Z KDWGRHV IW
P HDQ EXWWWWDWKH KDG DOR GHVFHQGHG LOR WH
GZ HUBIIRQV WH HDUK'  +H Z KR GHVFHQGHG
I/ WH RQH Z KR DOR DVFHQGHG | DUDERYH DOWH
KHDYHQV WDWKH P LT KM LODOWMIQIY  $QG KH
JDYH WH DSRWBN WH SURSKHW WH HYDQ) HDAV
WH \KHSKHGV DQG WDFKHY ~ WR HTXIS WH
\DIQN IRUWH ZRINR PIQW IRUEX@IQ) XS
WH ERG. Rl &KUMV  XQADZ H DODWMIIQ \R WH
XQW R WH IDIW DQG R WH NGRZ BIGIH Rl \WH
BRQ R *RG VR PDWWH PDQKRRG R WH
P HDVXUH R WH WIMYUH R WH | XQEHW Rl & KUMV

\R WDWZ H PD\ QR ®QJ HUEH FKIGUHQ \RWHG
VR DQG IR B\ WH Z DYHV DQG FDUIHG DERXWE\
HYHY ZI1QG Rl GRAWMGH B\ KXPDQ FXQQQ) E\
FIDIWHW 1Q GHFHWXO \VFKHP HV SDWHU
\SHDNQJ WH WK LQ ®YH ZH DHWR IJWRZ XS 1Q
HYHY ZD\ IQR KIP ZKR IV WH KHDG QR & KUMN

IURP ZKRP WH ZKRGI ERG.  MICHG DQG KHG
WIHMHU B\ HYHY  NRQV ZIW ZKIFK W LV
HTXISSHG Z KHQ HDFK SDWWY Z RINQJ SURSH®
P DNHVWH ERG. JURZ \R WDWMEXI@V IWHD XS 1Q
®H

W J UHDWH SHRVIMRQ
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UASRQUEION VR “WDMH P\ FKIGUHQ XS 1Q WH
GVWFISEH DG IOMKPURQ R WH /RG™ ( SKHMDQY

IV FROAMDQ® RQ P\ PIQG DV, VHHN VR LQMDFW
Z W WH \RXQ) @MHV* RG KDV IQMXPWG \R P\ FDUH
7KV IV D Z HIKWWDW, NCRZ P\ ZULH +DQDK DOR
IHHY GDI® DVD PRMHUR WUHH EHDXWXOMQCHY 1Q
QGHGR! D 6DYRU

$V HDW DV WH JHMV R * RGV @®Z ZH ZHH
IQRPHG E\ * RG R RXU UASRQUELDN \R CGRWRQD
®H * RG ZIW DOWDWZH DWH DQG \R FRP P WR
NRZIQ +IV ZRG IQWPDWMDO EXWDOR R “WDFK
* RGVZRG GOMHQD R\ RUFKIGHY» DG \RX
\KDOWO! R WHP Z KHQ \ RX MWIQ \ RXUKRX\H DQG
ZKHQ\RX ZDOIE\ WH ZD\ DQG ZKHQ\RX @ GRZQ
DQG Z KHQ\ RX WMH <RX \KD@ELQG WHP DVD MJQRQ
\RXUKDQG DQG WH \KD@EH DV | RQBW EHVE HHQ
\RXUH\ HV <RX \KD@Z UM WHP RQ WH GRRISRW Rl
\ RXUKRXVH DQG RQ\ RXUJ DWAV ™' HXWURGRP \

2 XU @HV WHHRWMH D R EH FHOMMHG RQ WH
FRPPDQGVR * RG 1Q UASRQH \R WH ®H R * RG
WDWZ H KDYH UHFHYHG DQG FRP P WHG \R \KDUQJ
WRVH FRP P DQGV Z IW RXUFKIGUHQ LQ WH WK\ WPV R
RXUGDI® @HV 6R WHQ Z KDWDUH WH WK\ WP VR RXU
QHV 'R WH IGFOGH D GDI® FRPPLRHW \R
FUDWQ) DQ_HOMURCP HOMRI GMAIS@J RXUNGV 1OR
WHWKMVR +1VZ R

J\RX @\HPH DU LOAP IGDWG E\ WLV TXHWRQ \ RX
PUKWM 7, : $17 W PDNH D FRPP MW HQV W
GWIS@Y P\ NGV EXW,P (RMXWH Z KHUH VR W™
: HOWR TXRM %E WH 7RP DR ' R ZH KDYH D ERRN
IRU\RX

0 DQ SHRS®! DUH DZDUWH R WH FROMEXWRQVR! 5 &
6SURXOR WH FKXUFK WURXI K KLY GIFMUHY VHIP RQY
DQG H FHIQAVFRP P HQBUHY DQG ERRNV +RZ HYHU
6SURXQZ DV DOR DQ DFFRP SOKHG Z UMUR! FKIGIHQV
ERRNV DXWRUQ) D VHUHVR H FHIQA LEWRCDOZ R/
WDOW ZHH G-MIGHG VR WDFK FKIGUHQ ELEQFDO
FRGFHSW\WKURXI K | DILY VXGB! ONH WRUHV

7KHVH WRUHV LGFOGH
e 7KH.QJKWAV/O DS
7KH 3UCFHV3RMRQ& XS
7KH SUHVAZ W' LLW & BWHV
7KH' RQ\H : KR&DWHGD. IQ) DQG
TKH / LI K Vv
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0\ IDPLO KDV XVHG WHH ERRN \R WDFK RXUNGV
[P SRMDQNEIEG-DOFRCGFHSW Z IW WH KHS R 5 &

6 SURXGY TXHWMRQY DQG FRP P HQBUHV | RXQG 1Q WH
EDFN R WH ERRN 7KDW/ WKW ,GFOGHG 1Q WH

WRUHYV DUH TXHWMRQY DQG DQZHY GHMIGHG B\
WH DXWRUDQG Z W FRUMSRQEQ) %E®! YHWHV
WOV RX FDQZ RINWURXIK DVD IDP1® 6R DV\RXU
FKIGUHQ DUH HOMUD@IG Z I WH H FIMG H SRWR!
WH . QU KWHDUFKLQ) | RUWKW. DQG BDUIQ) R WKWV
WH . 1Q) DV WH DUH GHYDWIMAG E\ WH \DFULLFH
R WH 3UQFH IRUWH \DNH Rl WH . 1QJsV Z D\ Z D\G
SHRS®I RUDV WH DUH HQDIHG E\ WH DFWRQY R
WH Z IENHG DFFXVDWRQY GIYH®IG DI DIQWWKH 3UHMV
E\ WH $FFXVHU , ZRQGHUZ KR KHV WKSSRHG \R
UHSUMHQN \RX DV WH SDUHQW Z 1@ KDYH WH
RSSRUMQW VR XQSDFN WH JUHDWU PHDQQ) R
WHH FKDUDRWLY DQG WHU DPWRQY DV P ILWRBHG 1Q
WH WRY Rl UHGHP SWRQWURXJ K - HVXV & KUMN

, SHURQDD® H SHUHFFHG WH M R ZDWKIQ) P\
FKIGUHQ H FIMGD GHYRXUWHVH WRUHV DQG , FDQ
WA VR WH JUDWFRPIRWR KHDUQ) \WHP
FRQWP WH WMV R * RGV ZRG WURIK WH
TXHMRQY SIRMGHG E\ 6SURXOIQ WH EDFNRI HDFK
WRWERRN ,| \RX DU D SDUHQABRNQI |RUD JRRG
| DIV XCEUGI H VR J HWMQJ \ RXUFKLGUHQ HQJ DI HG 1Q
*RGV ZRG WHQIQ $' ' 721 VR FRPP MO R
UDAQ) * RGVZREGZ W WHP FROUMMQAD , KLIK®
WHFRPPHQG DQG WWEP IWIRU \ RXU FROUGHIDARQ
5& 6SURXQ/ VHUHV R FKIGUHQV ERRNV W/ JRUD
EH JUDW

3GDWH VHH WH I\ DWRFKHG VR HDFK WRUY ERRN
WS RQ WH GH WSDIJIH RU BWDFK RXWMR D WMl |
PHPEHU LI \RX ZRX@G OH W NRZ PRH
L RWP DWRQ DERXWWHWH ERRNY RUKRZ VR DFTXILH
WHP
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EIEGFDOVRY R UHGHP SWRQ 1Q D P DQCHUWDWZ LI DVFICDW DQG GHD KWFKIGUHQ $ WDFH R WO
EHQIV NGRZ Q DV @ KWV DU D SIFWUH Rl KXP DQW DV WH SDW WURXI K DOWH WBJHV R WH
EIEGFDOGUDP D — FUHDWRQ 1 D@ DQG UHGHP SWRQ ,Q WH HQG  FKIGUHQ Z LOXQGHWMIQG ZK\ \RP H
SHRS®! | HDUD KWP RUH WDQ GDUNHW EXWZ K\ WH QHHG GHYHUI HDUGDUNGHW DJ DIQ
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J UDQGFKITUHQ QHHG VR EH SUHSDUAG | RUWLY ,QWLY DA RUEDOM®! WHREJ IDQ SDWRU DQG DXWRU
' U5 & 6SURXOFRQMXHV K @HVZ RINRI P DNQI GHHS ELECFDOWKKY FODUDQG XQGHWWBQEDE®!
VR WWGHQN R D@DIHV 7KH . QI KWW/0 DS LVWH WRY RI D NQLI KWZ KR XQGHWINHV D SHUKBRXV NRXUH
IX@R EDG DGYIFH DQG Z IRQ WMWY ,Q WH HQG KH P XWWGHFIGH Z KHWHUKH Z LOWKWWH P DS
SURVIGHG E\ WH . IQJ
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DQG FD@ D@EHIHYHY ERW \ RXQ) DQG RG R IRGZ [QWH | RRMMSV R WH 6XI I HUQ) 6HYDQAIRU
WHJBUY R * RG -HWVZ DV Z @ \R GDYH WH JBUHV R KHDYHQ VR \XI | HUDQG GH 1Q WY Z RS
RQRXUEHKDD \R Z H \KRX@ \HYH +LP Z IV, DARXUKHDW
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8MQ) WH WRY R -RWXD WH KUK SUHW =HFKDUDK — DV KIV MP SIQI-RII SRQN' U 6SURXO
Z HDYHV D FOWE V®! DERXAD \ RXQ) SUHVAZ KR LV IQMWMG VR SUHDFK KLV | IIAWHUP RQ EH RUH WH
NQJ DQG KV FRXW %AWRQ KIV ZD\ VR WH SDOFH KH IDQ IURP KLV KRWH JHMQI KLY FRWHV
KRSHBMO P XGO\  -RODWDQ! LGV WDWKH GHHGV SRZ HUXCKHS 1L KH VR WIQG EH RUH WH NQJ
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© KHQ( @ JHWMENDQG KDVVR VBNH\ XFN P HAFIGH \KH Z RQGGHWZ K\ \RP HMLQ) WDWZ LOKHS KHU
JHWZ HOKDV VR VMM \R EDG : KHQ \KH SXW WH TXHWRQ\R * UDQGESD KH W@ KHUWH WRY RI D
JUDW. IQ) DQG +LV \XEMIFW Z KR HQW\ HG Z RQGGHUXOWP HV \RIHWHU  XQADWH SHRS®! BEHDBIG
DJ DIQAMAH . IQ) DQG GUDQNIURP D | REEIGGHQ Z HD 7R WHUKRURU WH | RXQG WDWWH EHDXWXO
Z DWMULQ WH Z HQP DGH WHUKHDUW WD VR WRQH 7R UFOIP +1V SHRS®! WH . LQJ DWN/+LV6RQ WH
3UQFH VR GUCNIURP D Z HOR! KRUIG SRIVRQ 7KH SRIVRQ Z LOVKUHO NOWH 3UGFH  EXWHH LV Z 1@

VR GUQN VIR SBD\VH +1v) DWHUDQG KHS +1V SHRSG
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7KLV XSGDW LV DRMD@® D WHSHDWRI RQH WDWH
HGHY VHQNRXWOWV\ HDU @ I \HYHWDO HGHU
LOME/VMSSIQ) DZ D\ |URP WH HBHUFRXQFLO RU
YDURXV UDVRQV DQG WH DGGMRQ R RAUGHZ HWW
IOMD ZH |HOMAZ DV DSSURSUDWM VR \KDUH WLV
IQRIPDWRQ RQFH DIDIQ <RX PD KDY
TXHVARQY DERXVWH URBI DQG VHBIPAWRQ Rl HGHWY/
DQG KRZ WH HGHUIQMDKIS SIRFHW Z RW \R
ZH DU KRSH XOWDWWLY 1Q RP DWRQ Z I@ EH
EHQH LELDOR \ RX

7KH 6 FUSWUHV [QEEDW WH FKXUFK 1V VR EH GG
E\ DWDP R JRGD PHQ * HGH * HW P DNHV WL
REVHYDVWRQ LQ KLY ERRN ( @HY DQG / HDGHWY “$V
WH EIEGFDOVRY XQRGV IQWH 1HZ 7HWEP HQW
IWEHFRP HV IGFUDMQI® FODU WDWHDFK ®FDO
FKXUFK Z DV VR EH P DQDJ HG DQG \KHSKHWGHG E\
D XQLLHG WDP Rl JRGD PHQ™

&NEFST BCE 51 F5' VODUPO
7KH EDME P IQVAN URBI R WH ( GHWY/LV\R * 8$5'

DQG * 8, ( 7KH (@HY DB UANSRQUE® R
GMVFHD * RGV GDAQ) IRU RXU FKXUFK 1DP O
WURIK WH WYG R WH : RG R * RG SD\HU
DQG D UHIDQFH RQWH +R® 6 SIUW/( @GHWY SURYIGH
JXGDQFH 1Q PDWAY R JHQHDO SRTIF\  7KH
(@HY IDFH WH VW R PDNQJ GHFIMRQV XQGHU
WH GUHFWRQ R WH 6SIUWR * RG DQG RQD
PRYH DKHDG ZKHQ WHWH IV XQDQPIW ,| RQH
HGHUKDV UHVHYDWRQY Z H Z DIWSUD.  DQG WG

SNEFS*OUFSOTI JQ

7KH @OPHV R HTHU IOMEY DUH SUMHOMG R
WRWH 1Q & RHDQNSHDMRQKIS 7KLY EHIIQV D
V[ R VZHOH P RQM IQMDKIS IRUWHP  GXUQ
ZKIEK WP H WH FRQJ UHI DWRQY \KRX@ REVHYH
HFRXIH DQG HYDODW WHU \MVBEION R
VHUYH IQWH R IEH Rl HGHU

51 F/ FYU4UFQ

| DIWUWH IOMDKS WH IOMD WD EHTHYHV
* RG IV FD@Y KPP R \HYH DV DQ HGHU DQG
XSRQXQDQP RXVFRQ WP DWRQR WH ( GHU
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& RXGFLOWH QMDY CDP H Z I@EH DQCRXGFHG R
WH FRQJ UHJ DWRQ DV D QRP IGHH VR WH RIILFH R
HGHU $Q PHPEHUR WH FRQUHJDWRQ PD\

SUMVHOAFRGFHUV R DQ GRP LGHHV \XUWDELDN \R
DQ PHPEHUR WH ( @HU& RXQFLO RUD SHURG R

GD\VIR®Z IQ) (RP LCDWRQ

$IWU  GD\V ZIW DOFRFHE/ UMVROHG DG
XSRQ XDQPRXV FRQUWPDWRQ R WH (@HU
&RXGFLO WH QRPIQHH \KD@EH UWHFHYHG DV D
P HP EHUR WH ( @HU& RXQFLO DQURXQFHG \R WH

FRQJUWIDWRQ DQG SXEGF® FRPPIMMRGHG IRU
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